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As your lab of choice, CompuNet is dedicated to providing our
clients with the resources necessary to help assure your patient’s
laboratory results truly reflect the clinical condition of the
patient. Complete collection guidelines for specimen type,
handling, and transport/storage temperature can be referenced in
the Directory of Services available on line at
www.compunetlab.com . Please contact your account
representative for a 2007/2008 DOS hard copy pocket size
edition or for collection reference materials to meet special
testing needs. Our client services department representatives
(937-297-8260) are also available to answer your specimen
requirement questions. The Quality Update publications
include articles about specimen requirements for new tests and
any changes in specimen requirements for currently offered
tests. Previous issues of the Quality Update can be viewed on
the CompuNet web site listed above. Look for additional
“Quality Patient Results” articles, in upcoming issues of the
Quality Update. The articles will give examples of valuable
phlebotomy techniques, patient identification best practices, and
specimen handling processes that provide the best quality
specimens to help assure dependable patient results. If you
would like to see an article about a specific specimen collection
and/or handling question, please forward those to
lisa.m.barnhart@questdiagnostics.com so that we can address
your question in an article.

Quality Patient Results Series

Specimen Collection and Handling
Resources
by Lisa Barnhart, Quality Assurance



2

Frozen Specimens in
Lockboxes
by: Ron Mosbarger – Transportation
Manager

Use of Virology Bags
Just a reminder to our clients regarding the
Virology Specimens. Viral specimens should
be placed in a bag labeled “Virology
Specimen”. This will ensure the courier
transports the specimen in a refrigerated
container. Viruses require refrigerated
temperature to ensure their viability. Place
other specimens in regular plastic bags.

Our couriers depend upon you to properly
identify what needs to be transported at what
temperatures. Thank you for your attention to
this matter, as CompuNet continually strives to
provide excellent service and quality to our
clients.

If questions, call: Virology Laboratory
937-297-8338.

I would like to personally thank you for using
CompuNet for your laboratory services. I would
also like to provide you with some helpful hints
about how to maintain specimen integrity when
placing frozen specimens in our lock boxes.

 Use a CompuNet Frozen Specimen
Transport Container (as shown in
picture),

 Freeze the transport container for 18 to
24 hours before use,

 Always make sure the specimen is frozen
before it goes into the transport container.

 Place the frozen specimen in a zip-lock
bag along with your completed
requisition before it goes into the frozen
transport container,

 Open the frozen transport container and
place the frozen specimen in the center of
the transport container with the
requisition and the rest of the zip-lock
bag hanging out of the container,

 Snap shut the container with the
specimen inside and the requisition
outside – making sure it completely snaps
together (as shown in picture),

 Your courier will remove the specimen
from the container, put it on dry ice, and
return the container to you,

 Call the dispatcher at 937-297-8262 if
you need additional frozen transport
containers.

Please free to call me directly at 937-297-8207 if
you have questions about this procedure or any
other Transportation issue.



V Viral Load Testing.
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CompuNet has successfully implemented
many EMR interfaces. While each one is a
little different there are some common factors
that may help you in your selection and
implementation process.

 Knowing where you are and
understanding the current processes
prepares you for the EMR installation.

 Offices are often surprised at how much
the ERM changes the workflow.
Everyone is impacted, including
physicians, staff and patients

 A major workflow change involves
ordering lab requests. Traditionally
completing a lab request is a function
that is performed by the nurse or other
office staff. With most EMR’s this is
moved to the physician level.

 Implementing an EMR is very time
intensive for both the staff and
physicians. Allow for additional
staffing during this process if possible.

 Realize that connectivity changes will
occur with the laboratory and any other
clinical systems that you currently
interact with. Allow adequate time to
setup and thoroughly test these
systems.

 Think how this change will affect your
staff – utilizing some simple change
management tools to help prepare and
move through the implementation will
provide a better outcome.

Contact your CompuNet Sales Representative
when you are considering an EMR solution.
The sooner we are involved the quicker we can
get the process started and help you reach your
goals.

Anthem Medicaid Update

Effective September 1, Anthem Partnership
Plan will no longer serve Medicaid patients in
Ohio. The Aged, Blind or Disabled (ABD)
program’s final date of operation is August 31,
2008. The Covered Families and Children
(CFC) program terminated earlier this year.

Electronic ordering systems, such as Care360,
may still contain the Anthem Partnership Plan
billing information from previous office visits.
Please update your systems with the patients’
new insurance coverage the next time they have
laboratory services.

We recommend that you verify insurance
coverage at each office visit. Nearly 20% of the
insurance claims CompuNet files for Medicaid
members are returned, stating the patient has no
coverage or that we have submitted claims to the
incorrect Medicaid plan. Checking coverage at
each visit will help your office avoid costly
rework, as well as help us provide quality billing
services to your patients.

Feel free to contact our reimbursement
department any time you have questions about
CompuNet’s in-network status with health plans.
You can reach Cindy Alexander at 937-297-8253
or at Cindy.F.Mack@QuestDiagnostics.com.
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Linking Laboratory
Results with your EMR
(Electronic Medical
Record)

Did you know that approximately 60 to 70
percent of the clinical data this is deposited
into an EMR comes from the laboratory?
Thus it’s important for the laboratory and the
client to partner together to maximize the
benefit of the information.



Care360 Easy Order
Care360 is changing! A number of users have already seen the newest version of our order entry system,
Care360 ‘Easy Order.’ This version of Care360 has truly streamlined the data entry process, with just two
screens to navigate between. Most of our Patient Services personnel have begun using this product and have
already experienced the benefits – quicker, simpler order entry! Screenshots are below - If you have
questions, please contact your Marketing Representative for more information.

Page one includes all the patient
demographics and insurance information.

Diagnosis codes and tests are included on
the second page of Easy Order Entry.


